
Candle Care Guide

Direction of use: Remove from packaging and take the dust cover off. Make sure to clear the surface of any 
dust or debris. Place the candle on a flat, clear surface. Make sure to cut the wick to no higher then 5mm 
before every use and light

 

Open flames can be dangerous. Do not leave unattended while in use and make sure to extinguish the 
flame before leaving it. 
Do not move the candle when in use as the glass can become very hot, especially during the last half 
of the candle.
Trim the wick to ¼ of an inch before each use to prevent mushrooming and an unstable burn.
If your candle starts to mushroom – extinguish the flame, wait for the candle to cool, cut the wick and 
relight. 
If your candle is tunnelling – Don’t worry! The heat from the glass will eventually clean the glass as it 
burns through the candle. The lower the flame gets, the hotter the glass will be.
Do not leave the flame lit for more than 4 hours at a time. 
Keep out of reach of children and pets. 
The size of the room is important in regards to the strength of the scent throw. the larger the room, the 
larger the candle will need to be to be able to fill the room. If you find that the scent throw is weak, try 
moving the candle to a smaller room. 
When not in use store your candles in a cool, dry place. Ideally away from light (e.g. a cupboard).
Be careful when extinguishing your candle, it is best to use a candle snuffer (coming soon) or a candle 
dipping tool to submerge the wick in the wax. Blowing out the candle can cause hot wax to blow out at 
you. 



Wax Melt Care Guide

Directions of use: Break melt to fit burner to prevent overflow. Place wax melts in a clean & empty oil burner 
or electric warmer bowl. Do not add any water or oil and use unscented tealights. When fragrance spent, 
allow the wax to cool & dispose of with household waste. Do not wash down the drain.

 

Store your wax melts in a cool dry place. Ideally away from any light (e.g. a cupboard). 
Only use wax melts in approved tealight or electric warmers. make sure to read and follow all 
instructions before first use. 
The size of the room is important in regards to the strength of the scent throw. The larger the room, the 
more wax melts are needed. 
Do not over fill your warmers. know the limits of your wax warmers to prevent a hazardous spillage.
Break the wax melts up to fit the size of your burner to prevent overflow. 
Select a burner that doesn’t burn too hot. The hotter it burns, the quicker the wax melt will burn off its 
fragrance.
if using a traditional oil burner: Do not leave a lit flame unattended and make sure to extinguish the 
flame before leaving.
Keep out of reach of children and pets. 
Remove all packaging before use. 


